
For Office Use Only 
Annual___________ 
CC_________ 

 

   
1232 Young Street 
Honolulu, Hawaii 96814 
Phone: 808-593-1505 
Fax: 808-593-1503 
petsinthecityhawaii.com       Referred by _____________________ 
 
 
Owner’s Name_____________________________________ 
Home#__________________Cell#_____________________ 
 
Address__________________________________________ 
City, State, Zip_____________________________________ 
 
Emergency contact person & number(other than self): _____________________________________ 
 
Pet’s Name____________________ Feline Breed_____________Color___________Age_________ 
 
Sex _______ Fixed?   Y / N  (circle)  
Veterinarian______________________Phone#_________________________ 
 
Brand used for Flea Prevention________________________ 
 
Is your pet on any medications? If so, please list (include dosage): 
______________________________________________________________________ 
 
Feeding Instructions: Type of food_____________________________ 

Amount_________________________________ 
 
Can your cat eat wet food?____________Is your cat allowed treats?______________ 
 
Free of Critters?_________ Is your cat indoor/outdoor?__________________ 

Is your cat social w/people?___________ Does it mind being handled by strangers?__________ 

Special Instructions_________________________________________________________________ 

 
Authorized visitors 1. _____________________________    2. _____________________________ 
 
In addition to yourself, who is authorized to pick up your pet: 
 
Name___________________________phone #______________________



This is a contract between PETS IN THE CITY and the pet owner whose signature appears below 
(hereinafter called “Owner”). 
 

1. Pets in the City (hereinafter referred to as the “Kennel”), agrees to exercise due and 
reasonable care to keep its premises sanitary and properly enclosed. 

2. Owner agrees to pay the rate for boarding/daycare in effect on the date the pet is checked into 
the Kennel.  

3. Owner further agrees to pay all costs and charges for special services requested and all 
veterinary costs for the pet while under the care of the Kennel.   

4. If the Kennel discovers that your pet is not up-to-date with shots, you will be contacted to 
collect your animal.  If the Owner is unavailable, the Kennel reserves the right to take the 
pet(s) to the veterinarian of their choice. As noted above, Owner will be responsible for all 
expenses, including a transportation fee of $25.00. 

5. The undersigned releases the Kennel, its owner, and its employees from all risks and 
damages, which may occur during your pet’s stay. 

6. The provisions in this agreement apply to any future time the undersigned owner boards the 
same pet in their custody, whether or not an agreement is signed.  A contract must be on file 
for each pet.  

7. Animals must be clean & show no infestation of fleas . Those who don’t conform to this policy 
will be shampooed and treated at owner’s expense.  We make every effort to maintain a critter-
free environment, however, we cannot be responsible for occasional occurrences.  

8. For safety purposes, nails must be trimmed & at appropriate length before animal is allowed 
into the facility.  If the kennel feels your pets nails need to be cut at any time during its stay, the 
owner is responsible for all costs.  

9. If Owner is unable to pick-up pet for any reason, the Owner agrees to contact the Kennel 
immediately.  Owner will be responsible for any and all additional fees incurred.  

10. There is a $2.00/day fee for administering medication. Please ensure that all bottles are 
labeled properly with pets name, & the time & amount to administer. 

11. Pick-up is by 11 a.m. on the day of checkout, with no grace period. Owner will be charged for 
a full day of boarding after this time frame.  

12. We have a 48 hour cancellation policy. If you do not adhere to this time frame, your 
credit card will   be charged for your animals entire stay due to limited space & 
consideration of other clients. No exceptions. Initial_____ 

 
Drop-off Hours:  M-F: 7 a.m.-5:00 p.m. 

   Sat: 8 a.m.-3:00 p.m. 
   Sun: closed 
 
     A $20.00 late fee will be added to your invoice if your animal is not dropped-off during 

these hours. 
 
 
 
Client 
Signature_____________________________________Date_____________________________ 
 
 
 
 


